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The Durable Slate Company
Columbus, OH

Michael Chan, President

(Specialty Roofing & Historical Restoration)

ocunded 16 vears ago, the Durable Slate Company’s com-
mitment to pr\-c'--.-'inl-:" fhe hllzhrwr possi hle |:|'.|_1||l:_',.' serviee and
1.i.-'vi'-rl-i_rni|:1~;h|r| hias mever wikversd Thts philosophy i
hrlp:d it ko frigeity frorm a smeadl £late ool restortion coniracion
serving Columbus, OH w one of the largest installers and resooi
ers of slmte roots in Monh Amencie. Uhver the vears Durahle Slaee
has rxp:mdn::l o onffer hagh-guadiny masonry and sheel metal wiork,
as well ns a peners] comtracting division dedicated 1o 1he historic

H‘!hlllfulil\.ﬂl ol area |:||:||J:I|;Lth.

The nature of Durable Slate’s product and work demands & high
level of crafsmanship. To insure that its customers receive the
finest crafismanship possible, art students hove been hired to do
intricate metal work, and carpeniers are trained 10 do roofing
Mew employees toke o battery of courses, which include hands-on
application. All employees are expected and encouraged W con-
tinue to increase their knowledge and job skills by attending

courses n-hamese

Al Durable Slate, high-guolity service means “not making prom-
ises thai can't be Kept, nol mis-invoicing. not leaving the property
in worse condition that we found i, net Being mde - even when
faced with rudeness. . .." This spent of responsibility and honesty
= mshibed i employees through regulsr meetings, a company
hivnclbsnk that gives clear-cut instruction e to what is expected in
termis of ethics and behavior and training courses. Employees
quickly bearn 1o do things "the Durable Way "™, which means miak-
ng sure cach job is |'|r|1‘|'|l:i|.h|r anel wiable, the custorner 1s safesleed,
and the work i= leak ]'\-rlml ns well as nesthetic M
overflowing volume of complimentary letters from customers
suppliers and industry representatives confirm that the company

lives up o s commitmeent 1o infegrity n il that at dises

Darable Slate pdheres (o several praciices unsgue within the con-
tracting industry. Completed jobs ane checked by o guality con-
trol person to make sure That the work was done '|'.-'n|'-|'u.'l|_l.' and the
A direcior of correctinns

ensures thian an employee who makes a technical mistake is cor-

pah-site was lell meticulousty clenn
recied, The company 15 structured o avoid layoffs during the
And, a Customer Reguest Form accompanies every esti-
mate form to enable the customer fo provide informotion regard-
ing special needs, expectations and preferences,

Winicr

2003 Better Business Bureau International Torch Award
for Marketplace Ethics Winner -- Category 1l

Durable Slate’s position statement considers prolecting the envi-
ronment, preserving histonc architecture and enhancing the aes
thetics of the architectural landscape to be ethical issues of greal
importance, In 1996, the company started a division 1o retail sal
waged slate and tile recovered from barns, homes and other build
ings, throughour e country, The materials are recycled for use
i iowide vanety of architectural applications, keeping them ouwt
of landfills by returning them to serviceable building construc-
Eisn

Durahle Slate believes in "honestly explaining what can or cannot
be done.” When a company estimator inspects a job, he detuly
the work that 15 needed tmamediately, and also nlerts the customer
to fiture repairs that may be needed. In it adverisements and
other external communications, Durable Slote seeks 1o both pae-
mobte ats services honestly and educate poential cusiomers.,
Severol times a vear, the company provides workshops or leciures
o the benefis 1:lf‘|!'|'.'|.'|-i||]_ah a wlate pool wnd the proper miethod for

repuring il

The company suppors indesiry associtions and has been insiru
mental in an effon to create a national organization for the slate
roofing industry.  Durable Slate has been recognized with
Craftsmanship Awards from the Builders Exchange of Central

Cihigy and i 2002 was awarded the Central Ohio BBB Integrity
Award,

Durable Slaie is also supporive ol the communities in which it
devzs Busimess, helping rehabilitate cnimdnals through education,
supporting literacy programs and paricipating in neighborhood
clean-up projects.

For extending its business focus beyond survival to elevate the
aesthetics of the culture; for adopting practices that exceed
the industry norm; for proving that doeing business with hon-
esty is both valuable and profitable; and for dealing with cos-
tomners, employees andd vendors in a positive, honest and ethi-
cal manner, The Durable Skite Company was sclected to
receive the 2003 BER International Torch Award for
Marketplace Ethics!



